SCOPE OF SERVICES

Formore than 100 years, St. Joseph Hospital Laboratory has provided compassionate, high-quality healthcare
servicesto the greater Nashua community. Our goal is excellence in patient care through quality laboratory testing
and a commitment to customer service.

St. Joseph Hospital Laboratory is licensed and accredited to provide accurate, timely, cost-effective, and integrated
community laboratory testing for patients, physicians, and other professionals in the community and the region.
Staffed 24 hours a day, sevendays a week, St. Joseph Hospital Laboratory offers a full menu of testing including
histology, microbiology, clinical chemistry, immunology, hematology, transfusion medicine, and consultative
pathology. Our professional staff of board-certified Pathologists, Medical Laboratory Scientists and support
personnel are highly trained and dedicated to putting the patientfirst and meeting your needs.

PATIENT SERVICES

« Full-service laboratory serving clients in Nashua and surrounding communities

* Multiple patient service centers with extensive service hours

* Outreach services provided to nursing home residents, assisted living facilities, physician offices, and clinics
* Courier services providing timely laboratory pick-ups daily

* Responsiveclient service team

* Client education

MICROBIOLOGY

» Complete range of microorganismidentification and antibiotic susceptibility testing
* Consultants in areas ofbacteriology, mycology and parasitology

» DNA technology forinfectious disease detection

CLINICAL CHEMISTRY
« Extensive repertoire of chemical analyte quantification through state-of-the-art instrumentation to include:
- Therapeutic drug monitoring
- Toxicology & Drugs of Abuse Testing
- Cardiac Markers
- Hormone, Vitamin & Infectious Disease Markers

HEMATOLOGY AND COAGULATION

* Peripheralblood and bone marrow studies

* Diagnostic and therapeutic monitoring ofblood disorders
 Same day resulting of outpatient coagulation tests

TRANSFUSION MEDICINE

* Pre-transfusiontesting for blood componenttherapy
* Cutting edge antibody detection methodology

* Rapid access toblood center

SEROLOGY / IMMUNOASSAY
* Immunity testing for patientantibodies
» Complete hepatitis & HIV testing services

This combined Laboratory Service Directory was developed in collaborationwith Mayo Clinical Laboratories tobe
a resource forourclients.

Sincerely,

Erika Duarte, MT (ASCP)

Director, Laboratory Services

St. Joseph Hospitaland Milford Medical Center



